
 
 
 
 
 
 
 
 

201
SUSTAINABILITY 
REPORT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 



3  

 
 
 
 
 
 
 
 
 

Contents 

 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4 

 

1. COMPANY 
POLICY 

 
 
Looking back at 2019 

About Wetrok 

Environmental and social responsibility 

ISO certification 



5  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Looking back  
at 2019 

 



6  

 
 
 
 
 
 
 
 
 



7  

 
 
 
 
 
 
 
 
 

ISO certification  
 
 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
 

2. 
WHAT WE 
ACCOMPLISHED IN 
2019 

 
 



9  

 

1. 

 

 

 

 



10  

2. 

3. 



11  

 
 

 

 

 

 

 



12 
 

 

  

 

 

 

 

 



13  



14 
 



15  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 



16 
 

 
 
 
 
 
Lifecycle management 
 



17  

 
 
 

Consumption of resources 
at the Kloten site 
(headquarters) 

 
 

Electricity 

Electricity consumption has been very stable over the 
past three years, with maximum variations of less than 
2%. Electricity consumption is largely independent of 
the activities performed in machine production, which 
was moved back to the Kloten site in 2015. The power 
saving potential for lighting (the issue of workplace 
lighting in daylight hours, even when the employees are 
absent) was examined in detail.  Improvement 
measures (installation of LED lights, motion sensors in 
the warehouse area) were meaningfully adapted to 
actual conditions and implemented as part of the 
renovation project at Steinackerstrasse 62, 8302 Kloten 
in summer of 2019. The result was a reduction in power 
consumption of around 15,000 kWh compared to the 
previous year. The full savings potential of this measure 
will become apparent in 2020, when the new, more 
energy-efficient lighting will be used year-round and the 
additional power consumption of the renovation works 
lasting several months in 2019 will not be included. 

 
 
Heating energy 

Gas and oil consumption is not only subject to 
seasonal variations, but it also depends on the 
lengths of cold periods in a given year. Consumption 
of heating energy is largely independent of the 
activities performed in machine production, which was 
moved to the Kloten site in 2015. An inspection of the 
oil/gas heating system was carried out. The system 
has been in service for quite a few years, but has 
been deemed still viable. From an economic 
perspective, the dual system offers a meaningful 
basis for the decision of whether oil should be used 
for heating or more gas.  

Water 

Water consumption has been relatively constant 
and has shown some decline over the past three 
years with maximum variations of <12%. Water 
consumption is independent of machine production 
activities, which were moved back to the Kloten site 
in 2015. A detailed water consumption analysis at 
the Kloten site, which has its own cafeteria, among 
other facilities, is pending. Water consumption per 
staff member per working day is less than 75 litres. 
The Swiss average is a daily consumption of 
162 litres. It is therefore assumed that the biggest 
share of water consumption is due to "natural" water 
use by staff members and visitors to the staff 
canteen. 
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Disposal/recycling 
 
 
 

Disposal of special waste 

One of Wetrok’s medium-term goals is to reduce 
special waste in the areas of cleaning products 
(chemicals) and heavy metal-based lead batteries. 
The quantities of cleaning products that are 
disposed of fluctuate widely and are particularly 
linked to the disposal of products past their expiry 
date from the company’s own warehouse and the 
disposal of faulty batches. Wetrok wants to reduce 
this amount through improved planning and storage 
management. It is also worth considering that this is 
subject to seasonal trends.   

  

In 2019, just like in 2015, Wetrok experienced 
"seasonal disposal peaks" of almost 60 tons per 
annum. This increase, which must be avoided in 
future, not just in terms of wasted goods value, can 
be directly linked to the disposal of products past 
their expiry date in our external warehouses or at the 
premises of our toll manufacturer. 

 

Lead battery waste is supposed to be reduced through 
the gradual introduction of Wetrok machines and 
accessories with more energy efficient lithium batteries.  

The amount of lead batteries disposed of in the last three 

years has steadily decreased to 9304 kg/a. This trend, 
however, has not continued in 2019, when this amount 
increased to 11413 kg/a. It is therefore important to 
monitor the development in coming years to allow a 
confident statement regarding the positive effect of the 
realignment from lead-based to lithium batteries with 
regards to lead battery waste disposal. 
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Responsibility towards 
customers 

 

 

Supplier assessment 
 

The purchase of chemical raw materials, textiles, 
machine parts and other trading goods is now 
undertaken based on a newly defined supplier 
evaluation and assessment process. The process will 
ensure that products from ecologically meaningful 
production processes will take preference without any 
drawbacks on quality. Specifically, suppliers with ISO 
certifications (ISP 14001) or similar management 
systems will take preference. We will additionally 
assess the internal environmental management 
systems of our external manufacturers in terms of 
sustainability (recycling, power saving, solar, etc.). We 
will be particularly interested in how our suppliers 
assess their own suppliers in terms of their 
environmental management systems. 

 

We will furthermore verify the existence of a written 
Code of Conduct with our partners and whether it is 
applied in their dealings with Wetrok and whether their 
values align with our own philosophy. 

For that reason, Wetrok adjusted its general purchase 
conditions (GPC) in line with the requirements of the 
ISO 1400 standard in 2019 and implemented these 
changes successfully in its workflows. 
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Transport/logistics 
 
 
 
 

Field service 

 

 

Logistics (product transport) 
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Transport of hazardous goods 

Cooperation with partners 



TRANSPARENCY 
CONFIRMATION 





Wetrok AG Steinackerstrasse 62, 8302 Kloten, Switzerland, Phone +41 43 255 51 51 

Wetrok Austria GmbH  Deutschstrasse 19, 1230 Vienna, Austria, Phone 0800 20 48 68 

Wetrok GmbH  Maybachstrasse 35, 51381 Leverkusen, Germany, Phone +49 2171 398-0 

Wetrok Polska S.A. ul. Łączyny 4, 02-820 Warsaw, Poland, Phone +48 22 331 20 50 

Wetrok AB, Kyrkvägen 1g, 192 72 Sollentuna, Sweden, Phone +46 8 444 34 00 


